
How to contact the System Support team for 

help

Three Ways to Reach out for 

Help

• Call our hotline number: 833-716-0001

• Email: elect-helpdesk@elections.virginia.gov

• Jira Ticket
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How to submit a Jira ticket

JIRA

JIRA is the application that we use to track individual pieces 

of work that must be completed.



How to Submit a JIRA Ticket

Go to the Election Secure Portal website:

https://virginiaelections.okta.com/

https://virginiaelections.okta.com/


How to Submit a JIRA Ticket

Once your two-factor authentication is passed, click on the 

Elections Secure Access Portal icon.



How to Submit a JIRA Ticket

Then click on the Submit a Request link.



How to Submit a JIRA Ticket
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