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Logic and Accuracy Testing

Preparation, Purpose, and the 
Aftermath



GROUP QUERIES

1. What do you consider the most important aspect 
of L&A testing for machines and/or EPBs?

2. In three sentences, how would you articulate 
your L&A security plan?

3. How do you document the L&A process?

4. Who is involved in your L&A? Do you 
communicate in advance? Do you utilize teams?

5. How does this process contribute to your 
success or that of your officers on election day?



Three Themes

1. Document that a thorough test 
was performed.

2. Test with the mindset to 
eliminate issues for the OOEs.

3. Expect to answer FOIA 
requests during or after 
November for L&A 
documentation.



Voting 
Systems 

Preparation

• Voting Systems Security Plan
• Tracks software versions operating voting 

equipment and EPBs
• Logs where equipment is securely stored
• Logs when equipment is sent to the vendor 

for service and returned
• Excel spreadsheet with Serial Numbers for 

each piece of equipment
• Extremely helpful when preparing L&A testing 

documents, i.e., Word Mail Merge
• Extremely helpful for chain of custody as proof of 

security prior to L&A testing

Timing: Constant

Reminder: Your EB's Certification Letter is due September 6- see 
May 24 advisory for details and link to Formsite submission form.



Voting Equipment L&A Preparation

Ballot Approval for November
• Presidential election years always present tight deadlines 

for ballot approval.
• We all hope for stability through this and ELECT will make 

every effort to get approvals through expeditiously.
• Prepare your voting equipment vendors and ballot printers 

with the potentially truncated schedule of, worst case 
scenario, a proofing time-window of Friday, September 6th 
through commencement on Friday, September 20th.

• In organizing ballot delivery, we recommend a staggered 
delivery of designated quantities for by-mail and in-person 
absentee.



L&A Preparation for Voting Equipment
• Voting Equipment 

• Official ballots per precinct
• Test deck
• If applicable, print on demand ballots 

by precinct
• ADA ballots
• Expected results

• Test Deck ballots test over-voting, under-
voting, and blank ballots for accuracy. 

Timing: With time allowed for notice to be mailed to Political Party Chairs prior to 
Absentee Commencement



L&A Voting Equipment Documentation
1. Team sign-off sheet, zero tape, 

result tape, return to zero tape.
2. Team sign-off sheet – reviewed 

by voting equipment 
custodian\manager.

3. Team sign-off sheet – review 
and signed by the GR.

4. Complete sets of Test Deck 
ballots

*It is critical to ensure all machines have been zeroed out prior to closing them.



L&A Aftermath for Voting Equipment

• Consolidate and securely store all of your L&A 
testing paperwork to be ready for FOIA requests.

• Understand the large volume of paper and the 
difficulty of making copies of voting equipment 
tapes.

• Remember that FOIA allows a charge to be 
assessed to compensate for time and supplies 
incurred in making copies of original documents.  

• If visual inspections are utilized, position staff to 
ensure that documents do not go missing. 



Electronic Pollbook Preparation

• In accordance with the Voting Systems 
Security Plan

• Make sure the base firmware is up to 
date or iOS version is current to 
Vendor’s specification 

• These updates can be time consuming 
and would be better managed before 
L&A testing.

• Talk with your vendor or user group 
about EPB settings or prompts.  

Timing: Before Testing



Electronic Pollbook Preparation
• Test, as appropriate to the EPB’s use, the scenarios present in the What 

If…
• Pull additional VERIS reports other than the pollbook file as 

corroborative sources to fact-check the EPB’s data.
• Final Absentee Report (CSV – Converted to Excel, add table, and 

filter by desired precinct and desired AB metric).

• Reports Library > Statistics > Registrant Counts by Locality which 
provides Active, Inactive, Military, Overseas, Federal by precinct.

• Reports Library > Voter > SSN Duplicate Registrant Listing for rare 
“A” symbol or 000-00-0000 (What If… question 13).

Timing: Before Testing or During Testing



EPB Preparation Documentation

1. Team sign-off sheet, voter check-in 
receipts, summary results 

confirmed, return to zero tape.
2. Team sign-off sheet – reviewed by 

voting equipment 
custodian\manager.

3. Team sign-off sheet – review and 
signed by the GR.



L&A Aftermath for EPB

• Consolidate and securely store all of your L&A testing 
paperwork to be ready for FOIA requests.

• Understand the large volume of paper and the 
difficulty of making copies of voting equipment tapes.

• Remember that FOIA allows a charge to be assessed 
to compensate for time and supplies incurred in 
making copies of original documents.  

• If visual inspections are utilized, position staff to 
ensure that documents do not go missing. 



Double check that EPBs 
turn on correctly AFTER 
downloading pollbook data 
on Sunday to ensure they 
work for officers of election 
on Election Day.

EPB Preparation Tip



What are ELECT’s commitments?
1. ELECT is working on a more robust L&A 

certification process:
• More checklist driven for all the things 

tested (Thorough Test)
• Actual signature
• Only one survey to be completed before 

early voting and again after election day
2. ELECT is partnering with Ricky Keech in 

Loudoun and would love to partner with 
other EPB user groups in developing 
thorough test scripts.

3. Timing is complicated in Presidential 
election years. Come and find me about 
the best time to organize and discuss 
partnering opportunities.



Questions?



Campaign 
Finance

Presented by: Tammy Alexander



Campaign Finance
From the Beginning



CFM

CFReports

COMET

Candidate ELECT CF Staff

General Registrar



Then someone logged into COMET.

In the beginning there was nothing.



§24.2-946.1.
https://cf.elections.virginia.gov
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The SOO is 
transported to CFM 
(Campaign Finance 
Management System)















§24.2-946.1. B



§24.2-946.3 places the burden of tracking the campaign finance for local offices in your hands.
It does not give ELECT the authority to tell you how to track your campaign finance. 

Simple chart

Spreadsheet

Dedicated campaign finance calendar

Use what works for you. §24.2-946.3



§ 24.2-947.6. Filing schedule 
for candidates for office; 
November elections.

B. Any candidate, who was 
subject to the election year 
filing schedule set out in 
subdivisions A 3 through A 9 
and who has not filed a final 
report, shall file reports in any 
subsequent election year for 
the same office in accordance 
with the election year filing 
schedule set out in 
subdivisions A 3 through A 9.

§24.2-947.6



Where we ALL go to look at Campaign Finance reports

https://cfreports.elections.virginia.gov/

§24.2-946.1.(D)



Enter the information from this email on your 
CF tracking log

When the report was filed
Was it late?

When the report was due

You can use this link to look at the 
report before the day after the deadline









Not Acceptable











Your Candidate didn’t file on time! 

Send them a Penalty Letter  A.S.A.P. ! 

$100 or $1000

Is this their first time in this election cycle*?

Yes = $100

No = $1000

*Election Cycle = Length of the term of the office which resets after each General 
Election for that office

§24.2-947







Information is missing!
What do I do?



Resources



Majority of Candidates CF 

Post Election Final Report

Statement of Organization

Exempt Candidates



Questions?

CFDA@elections.virginia.gov
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CISA and Election Infrastructure

The Cybersecurity and Infrastructure Security Agency’s 
(CISA) mission is to help secure our nation’s critical 
infrastructure.

In January 2017, the Department of Homeland Security 
(DHS) designated election infrastructure as critical 
infrastructure. 

Through our CISA field staff across the country and our 
security experts at CISA headquarters, CISA offers a 
range of voluntary, no-cost services and support to 
stakeholders to help ensure the security and resiliency 
of election infrastructure. 

CISA’s Regional Security Advisors* help ensure 
maximum support to the election community through 
tailored support to meet unique state and local needs.

CISA’s Regional Field Staff



CISA
July 22, 2024ELECTION OFFICIALS as PLATFORM and PROCESS MANAGERS 
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#PROTECT2024

OUR MISSION 

Help election officials and election 
infrastructure stakeholders protect 
against the cyber, physical, and 
operational security risks to election 
infrastructure during the 2024 
election cycle.



CISA
July 22, 2024

2024 ODNI Annual Threat Assessment
Foreign Actors Targeting Critical Infrastructure

PEOPLE’S REPUBLIC OF CHINA

“China remains the most active and 
persistent cyber threat to U.S. 

Government, private-sector, and critical 
infrastructure networks.“

IRAN

“Iran’s growing expertise and 
willingness to conduct aggressive 
cyber operations make it a major 

threat to the security of U.S. and allied 
and partner networks and data. 

Tehran’s opportunistic approach to 
cyberattacks puts U.S. infrastructure 

at risk for being targeted”

RUSSIA

“Russia will pose an enduring 
global cyber threat even as it 

prioritizes cyber operations for the 
Ukrainian war. Moscow views cyber 
disruptions as a foreign policy lever 

to shape other countries’ 
decisions“

“The PRC may attempt to influence the 
U.S. elections in 2024 at some level 

because of its desire to sideline critics of 
China and magnify U.S. societal divisions.”

“Ahead of the U.S. election in 2024, 
Iran may attempt to conduct influence 

operations aimed at U.S. interests, 
including targeting U.S. elections, 

having demonstrated a willingness 
and capability to do so in the past.”

“Moscow views U.S. elections as 
opportunities and has conducted 
influence operations for decades 

and as recently as the U.S. 
midterm elections in 2022.” 
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Threats to Election Infrastructure

Threat Actors Likely to Converge on 2024 Elections

• “We expect the 2024 election cycle will be a key event for possible violence and 
influence targeting election infrastructure, processes, and personnel.”

 
• “Our electoral processes remain an attractive target for many adversaries, and we 

expect many of them will seek to influence or interfere with the 2024 election.”

• “Some DVEs may attempt to disrupt civic and democratic processes, mobilized by 
their perceptions of the upcoming election cycle.”

Physical 
• Harassment . Swatting . Hazardous Mail Materials . Bomb Threats

Cyber 
• Phishing . Ransomware . Hack and Leak . Doxing . DDoS

Operational 
• High Staff Turnover . Insider Threats . Influence Operations . Disruptions



CISA
July 22, 2024

specifically tailored for 
election officials to help 

them take full advantage of 
CISA services and 

resources

CISA.GOV/PROTECT2024

http://www.cisa.gov/Protect2024


CISA
July 22, 2024 67
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CISA #PROTECT2024: ESA Field Support Priorities 

GENERAL ELECTION . 5NOV

Help election officials and election infrastructure 
stakeholders protect against the cyber, physical, 

and operational security risks to election 
infrastructure during the 2024 election cycle.

LINE OF EFFORT 1: ENHANCE UNDERSTANDING OF RISK TO THE 2024 ELECTION CYCLE
• Scalable Physical Assessment Models (SAFE . Polling Place Checklist . Drop Box Checklist)  VOFCs/OFCs
• Tailored Cyber Assessments (limited scope Cyber Performance Goals) 
• Cyber Hygiene Vulnerability Scanning (Pre-Ransomware Notification / Ransomware Vulnerability Warning)

LINE OF EFFORT 2: TAKE ACTION TO REDUCE RISK TO 2024 ELECTION CYCLE
• EI-ISAC Enrollment
• CISA Funded Services through EI-ISAC: 1) Endpoint Detection and Response Software and 2) Malicious Domain Blocking and Reporting
• CISA Joint Cyber Defense Collaborative (JCDC) Partner Services for DDOS Mitigation
• CISA Facilitated Dot.Gov Domain Transition

LINE OF EFFORT 3: INCREASE OPERATIONAL READINESS AND RESILIENCE
• CISA Facilitated Tabletop Exercises (State and Local)
• CISA Tabletop the Vote (National)
• Last Mile  Products (Incident Response Plans . Continuity of Operations Plans)
• Risk Mitigation Trainings and Products (Non-Confrontational / De-Escalation Techniques . Generative AI . Deep Fake . Active Shooter)
• Incident Management Assistance



CISA
July 22, 2024

CISA
July 22, 2024

simple steps election officials can still take to enhance their 
organization’s security baseline for the 2024 election cycle:
 enable Multi-Factor Authentication (MFA)

 know and manage your cyber vulnerabilities
 sign up for FREE Cyber Hygiene services from CISA

 request a CISA physical security assessment

 transition to a .gov domain

 rehearse your Incident Response Plan (IRP)

 Continuity of Operations Plan (COOP)

 join the Election Infrastructure Information Sharing and Analysis Center 
(EI-ISAC)

#PROTECT2024 First Things First



July 22, 2024

THE LAST MILE : Election Security Toolkit
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One stop shop for CISA’s free election 
security informational resources 

Resource topics include: 
 Physical Security
 Cybersecurity
 Operational Risk
 Foreign Influence Operations and Disinformation
 Election Infrastructure Subsector
 Joint Releases with Federal Partners
 Election Security Services

#PROTECT2024 Election Security Resource Library
https://www.cisa.gov/topics/election-security/election-security-resource-library



TLP:WHITE
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SAFE Tool

• The Security Assessment at First Entry (SAFE) tool is 
designed to assess the current security posture and identify 
options for facility owners and operators to mitigate relevant 
threats

• SAFE may be better suited for facilities such as rural county 
fairgrounds, houses of worship with only weekend services 
and few members, and small health clinics

72
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Active Shooter Preparedness Brief

73
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Conflict Prevention Techniques

74

To augment security beyond 
traditional protective measures, 
organizations are encouraged to 
train all personnel to recognize 
behaviors of concern, safely 
address the situation using the 
Power of Hello and/or De-
escalation techniques, and report 
the concerning behavior through 
organizational channels or local law 
enforcement.

Power of Hello – 
assists with identifying 
observable suspicious 
behaviors by navigating  
the risk and obtaining 
help

De-escalation Series – introduces four 
actions that may be taken if suspicious 
behavior is present – Recognize, Assess, 
De-Escalate, and Report – to inform effective 
prevention and mitigation harmful situations

QR Code Direct 
to the 
Resources

Power of Hello 
placemat translated 
in 18+ languages
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The CISA Team

Cyber Security Advisors (CSAs)
CSAs offer expert cybersecurity assistance 
to critical infrastructure owners and 
operators and SLTT officials.

Protective Security Advisors (PSAs)
PSAs are trained subject matter experts in 
critical infrastructure protection and 
vulnerability mitigation.

Election Security Advisors (ESAs)
ESAs are subject matter experts in state and 
local elections processes, procedures, and 
technologies.

The Advisors 
Regional Teams
Cyber Security Advisors
Benjamin.Gilbert@cisa.dhs.gov  202.631.2483

Protective Security Advisors
VDEM 1 & 5
Robert.Mooney@hq.dhs.gov   202.306.9448  

VDEM 3,4 & 6
James.Finney@hq.dhs.gov   434.942.9269

VDEM 2 & 7
Joseph.Kluczynski@cisa.dhs.gov  202.642.0006

R3 ESA Dave Tackett
David.Tackett@cisa.dhs.gov 202.704.0137



Break
10:55AM-
11:10 AM
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Same Day 
Registration
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Training Materials!
• SDR Course
• FormsWarehouse: Guidance, 

Process & Procedure, and 
SDR Course!

UPDATES to the Provisional 
Envelope!
• Target shipping date: July 31, 2024
• Additional envelopes can be 

ordered through Election Materials 
Formsite Order Form

https://rise.articulate.com/share/BmsCYVcizQQf5PKYBpfX92kthC5LWOnK#/


SDR Basics
1. SDR is an in-person process only and cannot be done with a mailed, electronic, or 

third-party voter registration application.

2. All same-day registrants must cast a provisional ballot. Ballots cast by same-day 
registrants cannot be voted on the machine or counted until they have been 
adjudicated by the Electoral Board. There are no exceptions.

3. The five-day wait period does not apply to SDR.

• The five-day wait period does not apply to mail ballots regardless of SDR.

• The five-day wait period still applies to voters registering before the voter 

registration deadline. Nothing has changed about the 5-day wait period before 

the close of books.

4. All forms of acceptable ID apply for same-day registrants. If a same-day 
registrant does not have any of those forms of ID, they may sign the 
ID Confirmation Statement.
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https://www.elections.virginia.gov/media/formswarehouse/election-management/election-day-instructions-and-forms/ELECT-643ID-ID-Confirmation-Statement-with-specs-8-2020.pdf


SDR Basics 5. Same-day applications from early voting need to 

be entered into VERIS before you pull 

your pollbook so voters show up appropriately. It is 

advisable to enter these throughout early voting so 

records are updated promptly.

6. SDR happens in the precinct or early voting site 

in which the voter’s current address makes them 

eligible to vote. There is no SDR in the Registrar’s 

office on Election Day.

7. The deadline to enter same-day applications 

received on Election Day is 5:00 p.m. on the Friday 

after Election Day. The extension of canvass to 10 days 

does NOT change the deadline.
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Duplicate Report
• Sent via email from EA@ elections.virginia.gov to 

General Registrars around noon on the Saturday after 
the election.

• If the individual has a duplicate SDR application in 
another locality:

• If a voter has multiple SDR voter registration applications, 
the last one provided will ultimately be where the voter is 
registered after the election. However, that application will 
be left “incomplete” until after canvass.

• For the current election, the first SDR provisional ballot 
cast will be the ballot counted by an electoral board (and 
the application associated with that ballot will be entered 
into VERIS prior to canvass). You may need to contact the 
other general registrar to determine which ballot was cast 
first.

• If you have multiple SDR voter registration applications 
from the same person (especially if they are submitted on 
Election Day), contact your Commonwealth’s Attorney or 
law enforcement.
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disAbility
Law Center
of  Virginia

Presented by: Rachel Loria and 
Beth Klein



Virginia Elections 
Workshop

July,18, 2024 
 

Beth Klein and Rachel Loria
Disability Rights Advocates

disAbility Law Center of Virginia 



Legal Disclaimer 

• This presentation is designed to provide general legal 
information and is not intended to provide legal advice. 

• This presentation does not create an attorney-client 
relationship with the disAbility Law Center of Virginia.



What is the disAbility Law Center of Virginia 

• The disAbility Law Center of Virginia (“dLCV”) provides services ranging 
from general information about legal rights, individualized technical 
assistance, advocacy services, and legal representation in selected 
cases.

• Although we would like to help resolve every disability-related 
problem that comes to our attention, dLCV does not have enough staff  
or resources to provide advocacy services for everyone who contacts 
us for assistance.  To ensure that dLCV’s limited resources are used 
wisely, we adopt annual “Goals, Focus Areas, Objectives and Case 
Selection Criteria” to determine the types of cases we will address.



Mission of dLCV 

The disAbility Law Center of Virginia’s mission is to advance 
independence, choice and self-determination; protect legal, 
human and civil rights; and eliminate abuse, neglect and 
discrimination of people with disabilities through zealous and 
uncompromising legal advocacy and representation.



About our Voting Work 

The disAbility Law Center of Virginia is mandated by the Help 
America Vote Act of 2002 (PL 107-252) to advocate for the 
rights of Virginia voters with disabilities under the federal law. 
Through this program, the disAbility Law Center

Educates individuals, communities, poll workers and boards 
of election about the voting rights of people with disabilities;
• Monitors and investigates complaints about polling place 

accessibility and privacy;



About our Voting Work….cont.

• Collaborates with other voting rights advocates for 
systemic change for people with disabilities;

• Participates in the implementation of provisions of the 
Help America Vote Act affecting people with disabilities; 

• Assists and represents individual voters in state-based 
administrative grievance processes.



Activity

•  Take a look at the photographs that are on your table. 
Speak as a table about ADA issues that you see in the 
photo. Are there any ADA issues? (5 minutes)

• If you have extra time, talk about ADA elements that you 
look for when deciding on a polling place. 



Details about Survey:

• https://www.dlcv.org/voting-rights

• In 2022 we surveyed 550 locations
• In 2023, we surveyed 579 locations
• dLCV receives support from community members and 

volunteers who we prepare to complete the surveys
• All accessibility information in our survey is based on 

federal and state legal code. 

https://www.dlcv.org/voting-rights


Curbside Voting 

• Curbside voting enables voters to cast a ballot in-person 
outside of a polling place or voting location. 

•  Voters may use curbside voting from their vehicle
• Elections workers bring the ballot and any other voting 

materials needed to cast a ballot privately and 
independently. 

• Signage should be available that advertises curbside voting 
for voters who need this service. 



Results: Curbside Voting 



Photos for Lack of Curbside Voting



Curbside Voting Issues 

- Lack of signage for Curbside Voting

- Long distance for poll workers to walk
       to get inside and get the materials

- Signs blowing over

- Malfunctioning Equipment (doorbell)

- 85%  reported that there were no 
obstacles

- This information will be used in the 
General Assembly



Quick Fix 

• Make sure that curbside voting signs are not covered by 
campaign signs.

•  Signs that are higher have more chance of being seen. 
• Ask for more curbside signs if you need more signs. 
• Some voting precincts use wireless doorbells for curbside 

voting. As long as there is a phone number for a person to 
call, a doorbell is not necessary. 



Parking Closest to the Door 

• Accessible parking should be clearly marked and closest to 
the door. Signs should be mounted into the ground to 
eliminate signs falling over.  



Are Accessible Parking Spots Closest 
to the Door?



Non-Compliant Parking Photos



Quick Fix

• If you move your voting entrance, remember to move 
parking. 

• Centers for Independent Living (CILs) in your area may be 
able to evaluate parking accessibility.  

• Remember to include an access aisle for accessible 
parking. 



Interactive Scenario 

• Bobby called disAbility Law Center because the accessible 
parking is behind the voting entrance for his polling place. 
He pointed out that other parking spots are closer to the 
door and that there is also no access aisle for accessible 
parking. How do you respond?



Path of Travel 

• There should not be any obstacles along the path of 
travel that would be barriers to accessing the polling 
place. The path to the door should be firm and stable 
(not gravel). 



Clear Path of Travel?



Photos of Inaccessible Path of Entry



Are Accessible Entrances The Same 
As Voting Entrances?

YES! Results indicate that 90% 
are accessible. However, some 
constituents report that this 
may not be the case during 
Special Elections. 



Accessible Doors

• Doors should be held open by cones or election staff if they 
cannot be opened with a closed fist.

• If there is a cone holding the door open or a staff member 
holding the door open, this is acceptable. 



Can Doors Be Opened with Closed Fist?



Photos of Inaccessible Doors:



Quick Fix  

• Hold the door open with a cone or door jam. 
• If the door has a turn knob, there are lever knobs that can fit 

over the turn knob: 



Access Authority

dLCV plans to request access to the inside of voting locations 
as a neutral observer. This will allow dLCV to not only be 
outside of the polling place, but also be present inside the 
polling places. 



Audio Ballot Equipment 

§ 24.2-626.1. Acquisition and use of accessible voting 
devices.The governing body of any county or city shall provide for 
the use of a voting or counting system in all elections that shall:
• 1. Provide for at least one voting system equipped for individuals 

with disabilities at each polling place, including nonvisual 
accessibility for the blind and visually impaired, in a manner that 
provides the same opportunity for access and participation 
(including privacy and independence) as for other voters;

• Please note, this same section also focuses on language access. 



Audio Ballot Equipment?



Do election staff know how to use it?

- Data shows that 82% of staff 
know how to use the machines



Quick Fix
 

• Ensure that staff is trained on how to use the audio ballot 
equipment. 

• Ideally, all staff will know how to use the equipment. 

• Test the equipment prior to Election Day. 



Etiquette Scenario:
Audio Voting 

Machine

An individual arrives at 9:00 
am and asks to use your 
audio voting machine.
The machine is not set up 
yet.
You try to set up the 
machine and have issues 
setting up the machine.
What should you do?



Follow Up 

- Second situation: After 
voting, how do you 
address the person 
assisting them with 
mobility?

- What would you do?
- What was done?



Signage 

For the November primary, there will be posters available to let voters know of their rights.



Etiquette Scenario:
When voters need 

assistance

A young woman comes to vote, and she 
informs you that her mother is her 
guardian and has limited guardianship.

She requests the form that she needs to 
fill out to allow her mother to assist her in 
voting.

What do you do?

What was done in this situation?



Disability Etiquette 

Ask the person before you 
assist them. While you may 
think you are being helpful, 
always ask first. 



Etiquette Continued 

- Treat the device or aid as 
an extension of the 
person’s body. Never touch 
or push on a mobility aid 
without the person’s 
permission; it’s part of 
them.
-Match your pace to the 
other person’s pace.



Disability Etiquette 

If a person has a visual disability, identify 
yourself and let them know about 
changes in texture where they are 
walking or if there are obstacles in their 
way (again, ask if they need help)

Look directly at the person that you are 
speaking to if they have a hearing 
disability. 



Disability Etiquette 

- Use language that other people might 
be aware of. 

- If a person asks for space, give them 
space. 



Scenario 1: 
General Etiquette  

Individual is waiting in line to vote. The 
line is quite long, and he has waited for 
one hour. He is an amputee and uses two 
crutches to walk.

He has recently just gotten his rights 
restored, and this is his first time voting.

You see him with crutches and notice 
another person has accompanied him. 
You wonder if he needs a chair to vote.

-What do you do?

- What was done in this situation?





For Faster Assistance

www.dlcv.org/get-help

Call on Mon, Wed or Fri 
8:30 am- 4:00 pm

800-552-3962 or 804-804-225-2042

 

http://www.dlcv.org/get-help




Lunch Break
12:35PM-1:35PM
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